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Upenjobmet IS @& OUR SERVICES

ABENEIIA FER LavoRO The Openjobmetis wide service range allows to meet all needs in HR fields, ensuring a «goody flexibility and timeliness of the
response.
Temporary work: workers available to the customers, hired by Openjobmetis.
Research and selection: head huntfing and selection Middle and top Management.
Training: fraining solutions for direct employees and for temporary workers and support to personal and organizational change.
Outplacement: process that supports professional redeployment for those leaving a company.
Professional advice: advice in labour-law and in finance and administrative fields to the SMEs.
@ Asourus ?
/
S / {Z: OUR DIVISIONS
2001 Openjob begins his kadventuren. /
2003 “Wisequity” joins Openjob with a 25% stake in the - o LB . Specialized divisions created "ad hoc” to meet the
Company’s capital o = needs of specific sectors
. | & N
2011 Merger of Openjob S.p.A. and Metis S.p.A.: ¥ Naval Agro-industrial
Openjobmetis is born
; \ Family Care Health Care
2013 Openjobmetis acquires Corium S.r.l., a company i Industrial 1&CT
active in the outplacement sector ( |
Diversity Talent Horeca

2015 3 December: Openjobmetis was listed on the Borsa |

ltaliana MTA - STAR segment Furthermore, coverage of Big Clients

2018 Openjobmetis acquires 100% of Meritocracy S.r.l., ,-f"-'\.
(ex Coverclip S.r.l.), and 70% of HC Human *, Al
Connection S.r.l., an educational company M e IlII OUR NUMBERS

KIEN 150 9001,2015

e . :
1 First and only Employment Agency listed on Borsa
Italiona — STAR segment
More than 17 years of experience
Openjobmetis SpA is certified UNI EN ISO 9001:2015

sz More than 650 direct employees

THE SUBSIDIARIES More than 7000 clients
More than 19000 temporary workers a day

More than 130 branches across Italy

Meritocracy S.r.l.

GPENJOB SeltiS | > E

LEOMOULTIMG Build up your future
QORILM
Funded training activities for Research and selection Outplacement Digital head hunting Personal development and
temporary workers Middle and Top Management platform support to the organizational

change



DIGNITY DECREE

Temporary Work
Direct

Up to 12 months without obligation
to indicate a causal.
Up to 24 months, extensions and
renewals included (for same level
and category jobs), with obligation
to indicate a causal.

No change compared to the
previous legislation

4 extensions within 24 months,
regardless number of renewals

10 days if the first contract was less
than 6 months, 20 days if the first
confract was more than é months.
National collective labour
agreements may indicate different
limits. Stop&Go not applicable to
seasonal workers.

The worker with activity more than 6
months has the “right of way” for the
permanent hiring, during the 12
months following the end of his job.

i —

Max.
contract
duration

and causal

\V

Restrictions

Extensions
and
renewals

Stop&Go

\;
1

Right of
way

Temporary Work
by agency

Up to 12 months without obligatfion
fo indicate a causal.

Up to 24 months, extensions and
renewals included (for same level
and category jobs), with obligation,
for the user, to indicate a causal.

No change compared to the
previous legislation

6 extensions for each temporary
work confract

Stop&Go  not  applicable to
tfemporary workers by agency

Not applicable to
workers by agency

* Limits can be suspended by the specific labour contract negotiations

temporary

Temporary Work
Direct

20% on total of permanent contracts
existing at the 1 January of the year
in which the contract was signed

For each contract renewal the
additional contribution of 1,4% must
be increased by 0,5 percentage
points. Not applicable to domestic
work confracts.

J—

Limits

Additional

contribution
0,50%

O
Temporary Work
by agency

The total amount of temporary work
confract (both direct and by
agency) cannot exceed the 30% of
total  number of permanent
contract existing at the 1 January.
(the limit of 20% for temporary work

direct is still valid) N

For each contract renewal the
additional contribution of 1,4% must
be increased by 0,5 percentage
points. Not applicable to domestic
work confracts.

CONTRACT WITH RISING PROTECTIONS (PERMANENT)

The contract with rising protections, providing the increase of the
indemnity (rising on the basis of the worker's seniority in the
company) in case of illegitimate dismissal, further discourages the
use of the open-end work relationship: indemnities go from a
minimum of 4 months and a maximum of 24 months to a minimum
of 6 months and a maximum of 36 months.

For a voluntary conciliation, the indemnitfies go from a minimum of 2
and a maximum of 18 to a minimum of 3 and a maximum of 27.

© Openjobmetis 5.p.A. - Sede Legale: Via G. Fara 35, 20124 Milano - www.openjobmetis.it - info@openjobmetis.it



NEWS ON RISING PROTECTION CONTRACT O

Norme la RepubblicafT%
&ETributi s di ooz po 1

. . ve . . licenziamento ingiustificato.
Indennizzo per i licenziamenti: Boceiatura della Consulta

: s 463 s s - s 34 Jobs Act, unconstitutional the
llleglttlmO ll Cl‘ltel‘lO anZlaIllta indemnity criterion for the unfair
Indemnity for dismissals: the seniority criterion is illegitimate dismissal. Rejection by the

Constitutional Court

Jobs Act, le conseguenze dopo la bocciatura della Consulta

Judges will decide on unfair dismissal. Trade unions call for Article 18 reintroduction

The Constitutional Court declared illegitimate the method of quantifying the redundancy payment infroduced
by the Jobs Act and related to the worker’s lenght of service

Monthly salary due to the worker in case of unfair dismissal, before Constitutional Court declarations: 3 for each
year of seniority, with a minimum of 6 and a maximum of 36

Monthly salary due to the worker in case of unfair dismissal, after Constitutional Court declarations: from a
minimum of 6 to a maximum of 36, according to the Judge decision

The discretionary power has been given back to the judge - the employer can not predict the cost
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FAMILY CARE: THE SOLUTION TO BLACK LABOUR O

Prhe A

‘» 2 millions the industry employees, of which only about 900K in a regular employment situation

Divisione . D 4
Family Care | e

©  +8% family care assistants from 2012 to 2017, increase mainly due to the progressively aging of italian population
®  About 7 euro billions is the family annual spending for domestic cleaners, baby sitters and family care assistants

®© About 19 euro billions is the family annual spending (including also the black labour spending) for domestic
cleaners, baby sitters and family care assistants

Through the services offered by the Family Care division, Italian families will avoid any disputes concerning their
domestic workers, benefiting at the same time of a safe, complete and above all legal assistance service,

canceling the bureaucracy

Source: Il Sole 24 Ore - 26 November 2018
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WIDESPREAD PRESENCE THROUGHOUT ITALY O

131 branches across ltaly
(November 2018)
(of which 9 branches dedicated to Family Care)

Openings

+ Gallarate F. C.
+ Bologna F. C.

31/12/17

* Rimini

« Schio

127 N [ . Siracusa
Branches Y o

+ Bibbiena

Closures
Mantova

*  Milano Bazzini E

Curno
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FOCUS ON SMEs

Credit risk mitigated by a limited concentration in turnover by client

Concentrazione del fatturato
(Distribution of temporary employment revenues at 30/09/2018)

Top 5 Customers Other

customers from 6 to 10 customers

About 7.000 active clients in the first nine months
of 2018

Presence with strategic large customers

Selective approach with public administrations:
about 2,0% of turnover at 30 September 2018

Top ten OJM customers constitute about the

10% of the temporary work revenue

ltalian SMEs are the ideal target of OJM;
pursuing this strategy OJM mitigates the credit
risk and avoids the commercial risk of being

exposed to few but large customers
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THE GROUP AND THE SERVICES

Openjobmetis

In June Openjobmetis acquired 100%

‘e (o ) (o) (o)
Meritocracy of Meritocracy S.r.l. (former Coverclip

grenvos, | SeltiS ‘! S.r.l.), a digital platform for personnel
T recruitment, in particular for digital

100% 100% 100% 100% 0% professions
HC In July Openjobmetis acquired 70% of

Meritocracy S.r.l. .
e e HC Human Connections S.r.l.. HC is an

educational company that carry out
interventions  dedicated to the
development and coaching of

Human Resources in organizations
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FINANCIALS
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REVENUES BY BUSINESS AREA

Revenues Revenues

Company B‘f::gzss 9M 2017 | 9M 2018
(€ ‘'000) (€ ‘'000)
Revenue from temporary
‘L) work 424.002 437.323 3,1%
o
§ Personnel research and
< “research and selection”;
'8 focus on middle and top 1.349 2.120 57.1%
. df MeErRINzCcRACY monogemen’r
c
8 T kers fraini
emporary workers training
) and active policies 3.866 3.661 (5.3%)
Outplacement 338 456 35,1%
Group revenues 429.555 443.560 3,3%

Note: revenues net of infercompany
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INCOME STATEMENT 9M 2018 VS 9M 2017 O

Euro Millions Q118 Q2 18 Q3 18 9M 2018 9M 2017

Revenue 140, 1 159.8 143,7 443,6 429.6

Yoy 7.7% 3,4% (0,9%) 3,3% 30,0%
First Confr.
Gross 12,5% 12,8% 12,3% 12,5% 12,3%

Margin%

EBITDA 3,8% 3.8%

margin

14,4 14,7

Net Income

e
I

Work.

Days il
17vs16 -
=

* Epiphany
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BALANCE SHEET INDICATORS O

31/12/16 30/09/17 31/12/17 30/09/18

NWC

(Euro millions)
NFP

(Euro millions)

DSO (days)

Credits/Revenue
*360 or *270 (9M

PFN / EQUITY 0,54 0.39 0,40 0,24

Quarterly DSO Quarterly DSO Quarterly DSO Quarterly DSO
Ql: Q2: Q3: Q4: Ql: Q2: Q3: Ql: Q2: Q3: Q4: Ql: Q2: Q3:
71 67 70 72 74 72 74 74 72 74 72 76 72 74

* penalized by Eur 2,9 min due to buy back
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EQUITY STRUCTURE O

At 30 November 2018

Percentage of share capital Percentage of voting rights*

2,77

17.8%

52,5%

B Morket B Omniafin S.p.A. [l MTI Investimenti S.A. B Quaestio Italian Growth Fund [l Treasury shares

* Treasury shares are notf taken info account when in the calculation of the majority and the percentage capital required to approve the resolution (art.
2357-ter paragraph 2 and art. 2368 paragraph 3, Italian Civil Code)
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ANNEX
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OUR POTENTIAL TO THE SMES

Temporary workers country of origin

81% 6%

ltaly Other countries

Temporary workers gender

44% 567

female male

Temporary workers age

54%
32%
14%
Years 16-34 35-49 50+

Note: Internal elaboration at 30 September 2018

Occupational classification

&\

= BLUE COLLAR WHITE COLLAR = OTHER
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INCOME STATEMENT 9M 2018 VS M 2017

Euro (‘000)

At 30 September

Variation 2018/2017

“ %> on revenues 2017 % on revenues Value

Revenue 443.560 100,0% 429.555 100,0% 14.005 3.3%
Costs of temporary work (388.005) (87,5%) (376.840) (87.7%) (11.165) 3.0%
First contribution margin 55.555 12,52% 52.715 12,3% 2.840 5,4%
Otherincome 9.181 2,1% 8.906 2.1% 275 3.1%
Employee costs (24.192) (5.5%) (22.649) (5,.3%) (1.543) 6.8%
Cost of raw materials and consum. (195) (0,0%) (160) (0,0%) (35) 21,6%
Costs for services (22.815) (5,1%) (21.715) (5,1%) (1.100) 51%
Other operating expenses (588) (0,1%) (600) (0,1%) 12 (2,0%)
EBITDA 16.946 3,8% 16.498 3.8% 448 2,7%
Provisions and impairment losses (1.842) (0,4%) (1.301) (0,3%) (541) 41,6%
Amortisation/depreciation (626) (0,1%) (482) (0.1%) (144) 29,8%
EBITA 14.479 3.3% 14.715 3.4% (236) (1.6%)
Amortisation of intangible assets (33) (0,0%) (33) (0,0%) (0) 0,7%
EBIT 14.445 3.3% 14.681 3.4% (236) (1.6%)
Financial income 38 0,0% 70 0,.0% (32) (46,2%)
Financial expense (479) (0,1%) (738) (0,2%) 259 (35,0%)
Pre-tax profit (loss) 14.004 3.2% 14.013 3.3% (9) (0,1%)
Income taxes (4.609) (1,0%) (4.204) (1,0%) (405) 9.6%
Profit (loss) for the year 9.395 21% 9.809 2,3% (414) (4,2%)
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BALANCE SHEET 9M 2018 VS 2017

Euro (‘000)

30/09/2018

% on NIC* /
Total sourc.

31/12/2017

% on NIC* /
Total sourc.

Variation 2018/2017

Value

Intangible assets and goodwill 76.149 64,2% 74.472 59.8% 1.677 2.3%
Property, plant and equipment 2.364 2,0% 2.300 1,.8% 64 2.8%
%g”e”rigsa non-current assets and 1.996 1.7% 2163 1.7% (167) (7.7%)
Total non-current assets/liabilities 80.509 67,9% 78.935 63,5% 1.574 2,0%
Trade receivables 118.302 99.7% 123.312 99.1% (5.010) (4.1%)
Other receivables 7.360 6,2% 7.209 5,8% 151 2,1%
Current tax assets 37 0.0% 23 0,0% 14 62,1%
Trade payables (7.402) (6,2%) (6.946) (5,6%) (456) 6,6%
Current employee benefits (45.824) (38,6%) (39.835) (32,0%) (5.989) 15,0%
Other payables (30.182) (25,4%) (32.696) (26,3%) 2.514 (7.7%)
Current tax liabilities (2.210) (1,9%) (2.662) (2,1%) 452 (17,0%)
Current provisions for risks and charges (1.948) (1,6%) (2.948) (2,4%) 1.000 (33,9%)
Net working capital 38.133 32,1% 45.458 36,5% (7.325) (16,1%)
Total loans - net invested capital 118.642 100,0% 124.393 100,0% (5.751) (4,6%)
Equity 94.926 80,0% 88.308 71.0% 6.618 7,5%
Net financial indebtedness 22.643 19.1% 35.021 28.1% (12.378) (35,3%)
Employee benefits 1.073 0,9% 1.064 0.9% 9 0,9%
Total sources 118.642 100,0% 124.393 100,0% (5.751) (4,6%)

* Net invested capital
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DISCLAIMER O

This document was prepared by Openjobmetis S.p.A. Employment Agency ("Openjobmetis” or the “Company”) to be used exclusively during today’s
presentation on the Company and its subsidiaries (jointly the "Group”) for purposes other than that for which it was prepared.

The information contained here was not subject to review or audit by any independent body or party and there are no guarantees of any type, implicit or
explicit, to that regard, nor it is possible to rely on the correctness, accuracy, completeness, or precision of the information and opinions contained in this
document.

Certain portions of this presentation contain prospective statements/figures that merely represent estimates and that could be different, even dramatically,
from effective future results obtained. The Company, the other companies of the Group, related directors, employees, consultants or representatives, ifs
directors, employees, consultants or representatives, cannot be considered in any way responsible for any consequences, direct or indirect, resulting from
the reading, processing or evaluation of this document or from any event that occurs to anyone with which it is associated. This document does not contain
all the information inherent to the Company, its activities and the reference sector that may be necessary to evaluate an investment decision.

This document cannot constitute the information and valuation basis for any type of market solicitation and does not constitute an offer or an invitation to
purchase or subscribe shares, and it does notf, nor does any part of it, constitute a contract or a commitment to contract, nor can it be relied upon in
relation fo the stipulation of any contract or assumption of commitments of any kind.

The document was presented exclusively for your information and cannot be reproduced, transmitted or distributed to third parties, nor can it be published,
as a whole orin part, for any reason. Failure to observe these conditions could constitfute a violation of applicable regulations.

Unless otherwise provided, the information and opinions contained in this document are provided based on the situation existing as at the date of this
presentation and, therefore, are subject to changes or variations without the obligation of prior nofification. The Company does not assume any
responsibility in relation to the modification or update of this document, nor does it commit to provide additional information that may be requested by the
infended readers.

This document contains statements and estimates that are not necessarily linked to actual events, but that regard future events and are identified by word
such as “belief”, "expectation”, “estimate”, “intention”, “forecast”, “objective”, “strategy”, “target” and other similar expressions. These statements, as well
as the assumptions, opinions, and judgements of the Company and third parties, are subject to modification, even significantly, and are by nature opinions
and forecasts and, as such, are uncertain and subject to risks. Therefore, the final results or events may differ, possibly dramatically, from the forecasts.
Neither the Company nor the Group assumes any obligation to update any of the statements regarding future circumstances or forecasts, hence these

statements are updated as of the date of this document and it is not possible to rely on them.

The statements contained in this document and regarding past activities or trends do not constitute a representation or a guarantee that these activities or
these frends will continue in the future.

Having accepted this document or having taken part in its presentation, the reader (a) declares that he/she has read and accepts that he/she is bound to
comply with the provisions of this disclaimer; and (b) commits to not divulge the information contained herein to third parties, in full compliance with the
above.
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OPENJOBMETIS S.P.A.

Employment Agency
Aut. Prot. N.1111-SG del 11/26/2004

Registered Office
Via G. Fara 35 - 20124 Milano

Headquarters and Offices
Via Marsala 40/C Centro Direzionale Le Torri, 21013 Gallarate (VA)

Legal informations
Approved and subscribed share capital Euro 13.712.000
Registered in the Milan Register of Companies under tax code 13343690155

Website
www.openhjobmetis.it
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